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Placing Orders

•EmailordertoCustSvc@FleetlineProducts.com

•FaxordertoFleetlineCustomerService@

888-215-7036

•ContactCustomerService@800-332-6653

Order Amount and Quantity

•Someitemssubjecttominimumorderorstandard

palletquantities

•Packagingsurchargemaybeaddedtoaccepted

ordersinconsistentwiththeaboverequirements

•MinimumOrderamountis$250.Ordersurcharge

maybeappliedtoordersforlessthanthisamount

Freight Policy

•AllordersareF.O.B.FleetlineProducts,Springfield,

TN37172

•Singleorderswithavaluegreaterthan$3,000will

shipprepaidbyFleetlinetodestinationswithinthe

48contiguousUnitedStates

•Carrierselectionandroutingforprepaidordersisat

Fleetline’sdiscretion

•Customerisresponsibleforinspectingall

shipmentsuponarrivalforfreight/transitdamage

•Damagemustbedocumentedonthereceiving

BOL

•Fleetlinemustbeadvisedinwritingofanydamage

withinfivedaysofreceipt

•Anyclaimofdamagedfreightmustbe

accompaniedbysupportingpicturesand

documentation,includingacopyoftheBOL

Return Goods Policy

•AllreturnsmustbeaccompaniedbyFleetline

issuedRMAdocumentation

•Partsmayonlybereturnedbytheoriginal

purchaser

•Customerisresponsibleforinboundfreightunless

otherwiseagreedto

•Returnpartsmusthavebeenpurchasedwiththe

prior12months

•Partsmustbereturnedinresalableconditionin

theiroriginalpackaging

•Damaged,rusted,dented,repainted,drilled,altered

orincompletekitsarenoteligibleforreturnorcredit
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Limited Warranty

AllproductsmanufacturedandsoldbyFleetline

ProductsInc.areguaranteedtobefreeofdefects

inworkmanshipandmaterialsforaperiodofone(1)

yearfromdateofinstallation.AllFleetlineproducts

mustbeinstalledusingonlyFleetlinesupplied

mountingkitsandbrackets.Alltandemandhalf

fendersmustuseaproperlysecuredcenterbracket

toavoidcracking.Anyuseofmountinghardware

andbracketsofanothermaketomountFleetline

products,oranymodificationofaFleetlineproduct,

willrendertheFleetlineguaranteevoid.Fleetline

assumesnoresponsibilityforthecostofinstallation

orremoval.

Exceptionstothislimitedwarrantyareasfollows:

cleaningwithanythingotherthansoapandwater,

damageanddentsfromroadhazardsarenot

covered,misuseoraccidentalimpactdamageisnot

covered,damagecausedbycorrosivematerialsis

notcovered.

Anymaterialstobeconsideredforwarrantymust

bereturnedtoFleetlineProductsInc.inSpringfield,

TN,freightprepaid,forinspection,withanapproved

FleetlineReturnedGoodsAuthorization.This

warrantyisgoodonlyfortheoriginalend-userof

Fleetlineproducts.

General Information
Stainless Steel Fender Care and Maintenance 

Fleetlinestronglyrecommendswashingyourfenders

withwateronly.Ifdetergentsarenecessarydonot

useanythingstrongerthanamildsoapandwater.

Whenwipingandbuffingyourfenderswerecom-

mendusingasoft,cleanclothmakingsuretowipe

inthedirectionofthegrain,donotbuffinacircular

fashionasthiscouldcausedamagetothesurface.
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General Information (Continued)

•Noncreditedreturnsmaybedisposedofwithin

14daysofcustomernotificationifalternate

dispositionarrangementsarenotmade

•Returnedgoodsmustbeaccompaniedbyacopy

oftheoriginalinvoicefortheparts

•Alldocumentationshouldincludetheoriginal

Fleetlineinvoicenumber

•Returnedpartsaresubjecttoa15%restocking

fee.Additionalfeesmaybeassessedpending

inspectionandcustomernotification

•Obsoleteandsupersededpartsarenoteligible

forreturn

•Customerproprietaryorcustompartsarenot

eligibleforreturn

•Annualreturnamountislimitedto5%of

purchases

Claims for Shortages

•Whenshipmentisreceived,pleasecheck

contentspromptly

•Allshortagesmustbereportedwithinseven(7)

workingdaysfromdateofshipmentreceipt

•Whenmakingaclaim,pleasehavethefollowing

informationavailablebeforecontactingCustomer

Service:Invoicenumber,Dateofreceipt,Carrier

andPROnumber

Claims for Damaged Merchandise

•FleetlineproductsaresoldF.O.B.factoryand

leaveourplantinexcellentcondition.Itisrequired

thatthemerchandisebeinspecteduponreceipt

fordamages.Merchandisereceiveddamaged

mustberesolvedbetweencustomerandcarrier

•Ifashipmentisdamagedintransit,thedriver

mustrecordthedamageinwritingandthecarrier

mustbenotifiedimmediatelytosubmitaclaim.

Keeptheshipmentintactasreceivedsothe

carriercaninspectandconfirmthedamage

About Fleetline

FleetlineistheSpraySuppressionLeaderinthe

USA.Withafulllineofproductstofitallmajor

manufacturerstrucksandtrailers,youcancount

onFleetlineforunparalleledqualityandexceptional

value.FleetlineisaMarmonHighwayTechnologies

LLC(MHT)company.MHTcompaniessupport

thetransportationindustryworldwidewithawide

rangeofhigh-qualityproductsandservices.MHT

companiesaremembersofMarmonHoldings,

Inc.,anInternationalAssociationofmorethan150

businessunitsthatoperateindependentlywithin

diversebusinesssectors.MarmonHoldings,Inc.is

aBerkshireHathawaycompany.


