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e Non credited returns may be disposed of within
14 days of customer notification if alternate
disposition arrangements are not made

¢ Returned goods must be accompanied by a copy
of the original invoice for the parts

¢ All documentation should include the original
Fleetline invoice number

¢ Returned parts are subject to a 15% restocking
fee. Additional fees may be assessed pending
inspection and customer notification

e Obsolete and superseded parts are not eligible
for return

e Customer proprietary or custom parts are not
eligible for return

e Annual return amount is limited to 5% of
purchases

Claims for Shortages

¢ \When shipment is received, please check
contents promptly

¢ All shortages must be reported within seven (7)
working days from date of shipment receipt

¢ \When making a claim, please have the following
information available before contacting Customer
Service: Invoice number, Date of receipt, Carrier
and PRO number

Claims for Damaged Merchandise

e Fleetline products are sold F.O.B. factory and
leave our plant in excellent condition. It is required
that the merchandise be inspected upon receipt
for damages. Merchandise received damaged
must be resolved between customer and carrier

e |f a shipment is damaged in transit, the driver
must record the damage in writing and the carrier
must be notified immediately to submit a claim.
Keep the shipment intact as received so the
carrier can inspect and confirm the damage

About Fleetline

Fleetline is the Spray Suppression Leader in the
USA. With a full line of products to fit all major
manufacturers trucks and trailers, you can count
on Fleetline for unparalleled quality and exceptional
value. Fleetline is a Marmon Highway Technologies
LLC (MHT) company. MHT companies support

the transportation industry worldwide with a wide
range of high-quality products and services. MHT
companies are members of Marmon Holdings,
Inc., an International Association of more than 150
business units that operate independently within
diverse business sectors. Marmon Holdings, Inc. is
a Berkshire Hathaway company.

www.fleetlineproducts.com
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